
WORK EXPERIENCE

Junior Client Advisor 
Credit Agricole Italia [ 04/2023 – Current ] 

City: La Spezia 
Country: Italy 

• Providing customer assistance and advice on financial products and services.
• Selling financial products and services based on customer needs.
• Continuous training and keeping up-to-date with financial products and regulations.
• Resolving customer disputes and complaints.
• Keeping an eye on market trends and economic developments for informed customer guidance.

EDUCATION AND TRAINING

Master's Degree in "Cyber Criminology and Cyber Security" 
Giustino Fortunato University [ 10/2023 – Current ] 

City: La Spezia 
Country: Italy 

Master's Degree in "Public Communication Sciences, Business and Advertising"
University of Pisa [ 10/2020 – 11/2022 ] 
City: Pisa 
Country: Italy 
Final grade: 110/110 – Level in EQF: EQF level 7 
Thesis: Euro or forint: estimation of macroeconomics effects on Hungary 

International experience - Erasmus+ 
University of Public Service [ 01/2022 – 2022 ] 
City: Budapest 
Country: Hungary 

Bachelor's Degree in "Political Sciences" - Economic Sector 
University of Pisa [ 02/2018 – 10/2020 ] 
Address: 56125 Pisa (Italy) 
Final grade: 95/110 – Level in EQF: EQF level 6 
Thesis: L'economia al tempo del Covid: il caso dell'Unione Europea 

Scientific High School Diploma 
Scientific High School "Leonardo" [ 2017 ] 
Address: 92100 Agrigento (Italy) 
Final grade: 85/100 – Level in EQF: EQF level 5 

Giuseppe Cusumano 
Date of birth: 18/11/1998  

 

Phone number: (+39) 3773150004

Email address: giuseppe.cusumano@outlook.com  Website: www.giuseppe-cusumano.it

Home: 19126 La Spezia (SP) (Italy) 

mailto:giuseppe.cusumano@outlook.com
https://europa.eu/europass/eportfolio/screen/redirect-external?url=http://www.giuseppe-cusumano.it


French 

LISTENING A2 READING A2 WRITING A2 

SPOKEN PRODUCTION A2 SPOKEN INTERACTION A2

Hungarian

LISTENING A2 READING A2 WRITING A2 

SPOKEN PRODUCTION A2 SPOKEN INTERACTION A2

PUBLICATIONS 

"L’analisi di alcuni casi aziendali mediante Kronos Calc" in Luciano Fanti (a cura di), Istituzioni,
mercati imperfetti e problemi di policy 
[2021] 

Pisa University Press, Pisa, ISBN 978-88-3339-534-0, pp. 203-316 (con M. Morroni, M. Martini, L. Mattanza, L.
Cogotti).

LANGUAGE SKILLS 

Mother tongue(s): Italian 

Other language(s): 

English 

LISTENING B2 READING B2 WRITING B2 

SPOKEN PRODUCTION B2 SPOKEN INTERACTION B1

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

DIGITAL SKILLS 

Digital Skills - Test Results 

A Information and data literacy ADVANCED Level 5 / 6 

B Communication and collaboration ADVANCED Level 6 / 6 

C Digital content creation ADVANCED Level 6 / 6 

D Safety INTERMEDIATE Level 4 / 6 

E Problem solving ADVANCED Level 6 / 6 

HOBBIES AND INTERESTS 

Radio anchorman 
Radio RF101 - 01/2015 – 05/2017 Favara , Italy 

Quelli della Notte - a two-hour entertainment programme (creator, technical direction, programming and co-host) 

RF101 Sports Show - a two-hour sports programme (creator, technical direction, programming and co-host) 

Speciale per Voi - a two-hour news programme (creator, technical direction, programming and co-host)

La Voce del Direttore - an information programme (technical direction)

Driving Licence: BDRIVING LICENCE 

I authorize the processing of my personal data in accordance with Legislative Decree 196 of June 30, 2003, and Article
13 of the GDPR.
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